


Hello and Welcome to Southlands Hall and Lodge! 
  
This may be the first time you have lived away from your family or you 
may have moved here from another placement.  
This book is designed to help you settle in and explain some of the 
expectations of you as well as some of your rights as a young person being 
‘looked after’.  
No matter what your experiences have been, you may be feeling worried 
about coming to live here. Many of the young people who come here have 
similar feelings.  
This is a place where you can feel safe, cared for and listened to by all of 
the adults around you. We also expect young people to listen to each 
other.  
The aim is for you to have the chance for lots of different opportunities 
and above all to achieve things.  
 

Registered manager  
 

 
These are some of the questions we expect to be asked by young 
people about Southlands Hall and Lodge and young people already 
living here have helped us put the answers to them.  
 
Will I have my own bedroom?  
 
All young people have their own room. They are specious and airy. Some of 
them have their own bathrooms. You will have your own room. Young 
people can be allowed in each other’s bedrooms if they are invited in and 
supervised by staff. Staff will not normally enter your room without 
being invited to by yourself and will knock before doing so if they wish to 
gain entry to talk to you. However, there may be occasions when staff will 
go into your room without prior permission, such as for a health and 
safety matter or because of some form of unacceptable behaviour.  
 
Fire drills and alarm tests  
 
We have fire drills every month where we have to evacuate everyone 
from the building. This is so we all know how to get out of the building in 
an emergency. There is an alarm test every week, during the day or in the 
evening.  
 



Can I bring my personal belongings?  
 
Yes, we think it is important that you bring as many personal items as you 
want. Most young people like to personalise their room with pictures, 
posters and books etc. At the point of 
moving in we even provide you with a 
special allowance to help with this.  
 
What time do I have to go to bed?  
 
Depending on your age you are expected to go to bed sometime between 
8.00pm and 10pm.  
 
Can I bring my mobile phone?  
 
Yes, you can but the adults in your house will look at how you manage it to 
help you to stay safe. If it turns out you are not able to manage a phone 
the adults who care for you will manage it for you and a plan will be put in 
place to enable you to have the phone at times.  
 
Am I allowed to smoke?  
 
For the benefit of your own health and in line with the law you will not be 
allowed to smoke inside Southlands building or on its grounds. If you have 
permission from your social worker or parent then you may, at certain set 
times smoke outside Southlands grounds in a designated area. If you are 
a smoker then staff will help you to give up, together with support from 
the local GP or our LAC Nurse.  
 
Mealtimes  
 
You are encouraged to help plan the 
menu for the week. We will help you with 
any special diet you may have. If you 
require a different diet for cultural or 
health reasons, we will help you with 
this, or with any other needs you may 
have relating to your own upbringing or 
religion. We actively encourage you to 
have a healthy and balanced diet and offer a vegetarian option at each 
meal-time, if needed. We offer options such as gluten free or additive 



free diets. Young people have access to the kitchen whilst living at 
Southlands, to help prepare meals, cooking and baking. The kitchen is 
generally open all day, expect for the occasions when it will need to be 
locked. This might be because a young person has refused to attend their 
educational placement. In this case the young person will be informed of 
the time for lunch and staff on duty will prepare the meal. The kitchen 
would remain locked until after school hours. The kitchen may sometimes 
be locked for safety reasons too.  
 
Key Worker  
 
Each young person is allocated a key worker. These adults will make sure 
that all your day-to-day needs are met, for example: you receive the 
appropriate health and medical care, talk to your social worker and youth-
worker (if you have one) and arrange home- visits when needed. They will 
also help you develop your living skills and prepare you for leaving care, 
but most of all they are there for you to talk to and confide in if needed.  
 
What are the staff like at Southlands Hall and Lodge? 
	
Southlands have a dedicated staff team who have a wide range of 
different skills, training and backgrounds. Staffing levels depend on the 
needs of the young people. All the staff believe that everyone should be 
treated with respect and dignity and given opportunity and choice. The 
staff all have up to date policy checks.  
 
While staying at Southlands Hall and Lodge, staff will keep a daily record 
of what is going on in your life. This is done throughout the day and night 
and you will be encouraged to read and add anything you wish to say to 
these records. When staying at Southlands Hall and Lodge we will make 
sure that you get to school or college. We will organise your transport  
to and from school by our own car or taxi. Staff will also help you with 
any homework you may have. You can have the use of a computer to help 
if you need it and quiet room to do your homework in.  
 
If at any time during your stay at Southlands Hall and Lodge you became 
ill we would contact your GP for advice or make an appointment for you to 
see them.  
 
Activities and Outings  
 



We are keen to encourage you to take an active part in discussions at 
Southlands about indoor and outdoor activities. There are individual 
televisions to use in your bedroom and a big TV is in the lounge.  
 
You can hire or buy games and DVDs. There are great activities available 
including sports, such as swimming, horse riding, ten-pin bowling, ice 
skating, golf, snooker, football rugby. We shall strongly encourage your 
personal hobbies and interests and the staff will help you enjoy the 
activities you choose. We also visit theme parks, cinemas, theatres and 
shopping centres.  
 
Holidays  
 
You will go on holidays and short weekend 
breaks. The holidays may include the Lake 
District to do bush craft, orienteering, 
climbing and other outdoor activities. The 
other types of holidays provided by Horton 
Education and Care include camping, 
caravanning and city breaks for events. The 
type of holiday you will go on will all depend 
upon your individual circumstances and will be agreed with yourself.  
 
Do I get pocket money?  
 
All young people we look after get pocket money. The amount you receive 
is dependent on your age. The older you are the more you get! We also 
provide you with the opportunity to earn more money by completing extra 
chores or tasks around the house.  
 
Do I get money for clothes?  
 
The amount of clothing allowance will depend on your individual 
circumstances. The amount will be spread out over 52 weeks. You can save 
your clothing money to buy more expensive clothes.  
 
Can I make phone calls?  
 
Yes, you have the right to make calls to friends, family and 
other people involved in your lives, as long as the time of 
day is reasonable and there are no safeguarding issues.  



Can I go out on my own?  
 
When you first arrive you will need to build trust with us, and we with you 
and you will not be allowed to go out unsupervised. Once we believe you 
can be responsible and safe if you are out without an adult, we will help 
you develop time away from the home. This would also depend on your age.  

 
Do I have to go to school?  
 
Yes, all young people who live here go to school 
or college. If you are not in school or college 
when you arrive then we will support you with 
learning in-house until such time as a school 
placement has been found for you.  
 

What happens if I break the rules or mess up?  
 
Many incidents of unacceptable behaviour are treated on an individual 
basis and all occasions are treated fairly. Although some behaviours will 
result in an automatic set response such as refusing to wear a seat belt 
will automatically result in a car ban most incidents will be considered 
individually. Sanctions will be given if necessary and these can be as 
follows:  
Grounding to you room or to the house, loss of free / trust time, early 
bedtime, loss of privileges e.g. not allowed to go on a trip or out for a 
treat. 
 
We are always open to negotiation or reparation (a job or task) to have 
the sanction lifted, but this will depend on the discretion of the staff at 
the time. Whilst we respect your rights to privacy and dignity if we are 
concerned that you may have something in your room that is illegal or 
could pose a danger to yourself or somebody else then we may conduct a 
room search to remove the item. You will usually be aware of this, unless 
in extreme circumstance, and given an opportunity to hand over whatever 
it is we are concerned about and also invited to witness the room search.  
 
Charter of Rights  
 
As a young person at Southlands Hall you have the following rights: -  
 
The Right to have your personal dignity respected.  



The Right to be treated as an individual.  
The Right to personal independence, personal choice and responsibility 
for your actions.  
The Right to have your religious, cultural and emotional needs accepted 
and respected.  
The Right to receive care appropriate to your needs from adults who are 
experienced in childcare  
The Right to have and participate in regular reviews of individual 
circumstances and to have an advocate or advisor present.  
The Right to take part in the making of decisions about daily living 
arrangements within the home and to be consulted about any proposed 
changes.  
The Right to have access to a formal complaints procedure and be 
represented by a friend or advisor if you wish.  
The Right to participate as fully as possible in the writing of your own 
care plan before and during your stay.  
The Right to maintain and develop social contacts and interests.  
The Right to have access to your personal file in line with the National 
Care Standards  
 
If you want to make a complaint  
 
Every young person has the right to be listened to. At Southlands Hall we 
believe it is important that when a young person is unhappy with the way 
they have been treated by another young person or adult, they can talk to 
someone about their feelings and what they would like to see happen.  
You should first speak to staff on duty, preferably your key worker, who 
will help you with your complaint. He or she will try to resolve it with or 
for you, however if you are unhappy with the response or outcome then 
you should follow the homes complaints procedure which a member of 
staff will talk through with you.  
 
There are lots of other people you can talk to: 
Registered Manager of the home: You can go and talk to the manager 
about your issues.  
 
Advocacy: Advocacy services can help you with decisions that an affect 
you. They will ensure that your voice is heard and your rights are upheld.  
 
Social Worker: You can talk with your social worker and discuss any 
issues that may be bothering you.  



 
RAP (Rights and Participation Team): You can discuss any issues you may 
have with RAP who will ensure that your views and wishes are heard on 
0800 5280731  
 
Child Line: If you have any worries or concerns you can call child line at 
any time on 0800 1111  
 
The Children’s Rights Director: If your rights are being seriously broken, 
the team can help you on 0800 528 0731 or visit www.rights4me.org  
 
Ofsted: If you believe things are wrong with your education or care you 
can contact Ofsted on 0300 123 1231  
 
What is an advocate? 
 
An advocate is a person who will help you say what you want or speak on 
your behalf. The Children’s Rights Service can offer one-to-one advice if 
you have any questions or need advice. Your social worker could also act 
as an advocate for you. A good example of when you might need an 
advocate is at a meeting, or a review, where you may feel too scared to 
voice your own opinions.  
 
Anti-Bullying Policy  
 
Bullying is not tolerated at Southlands Hall and Lodge. We expect that in 
the past, some of you will have experienced bullying of some sort, either 
physical or verbal. If you have then you will know how it made you feel. 
We believe any young person who feels that they are a victim of bullying 
should tell an adult who will help you to deal with the situation.  
 
Internet Use  
 
Southlands Hall and Lodge has internet 
access and young people are allowed to 
access this in line with our procedures. All 
internet use is supervised on a 1 to 1 basis 
with a staff member and is only allowed in 
the quiet and settled environment. We do 
not allow young people to connect their 
own laptops or computer to Southlands Hall network.  



Your Page  
This is your page to record significant people, phone 
numbers addresses and places that are important to you.  
 




